PATIENT PROTECTION AND AFFORDABLE CARE ACT (ACA) NONDISCRIMINATION POLICY

Preferred Hospice complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Preferred Hospice does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.
Preferred Hospice:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
« Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact the administrator of the local office.
If you believe that office has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Ozark Corporate Office,
5340 N. Towne Centre Drive, Ozark, MO. 417-581-4968 [TTY: 1-800-752-6096, Fax: 417-581-0171. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the administrator or corporate office
is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW | Room 509F, HHH Building | Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Preferred Hospice complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call: 1-800-752-6096.

Preferred Hospice cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 1-800-752-6096.
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Preferred Hospice tuan thu ludt dan quyén hién hanh cia Lién bang va khong phan biét ddi xiur dya trén chung toc, mau da, ngudn goc quéc gia, d tudi, khuyét tat, hodc gidi tinh.
CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vy hd trg ngon ngir mién phi danh cho ban. Goi s 1-800-752-6096..
Preferred Hospice erflillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-752-6096.
Preferred Hospice pridrzava se vaze¢ih saveznih zakona o gradanskim pravima i ne pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno. Nazovite 1-800-752-6096..
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Preferred Hospice cobiroaer mpumennmoe eaepanbHoe 3aK0H0IaTENbCTBO B 00IACTH IPAKIAHCKUX [PAB M HE JOIYCKAeT AMCKPHMHHALMH 110 PH3HAKAM PAchl, BETA KOXKH, HALIMOHAJIBHON IIPHHAUICKHOCTH, BO3PACTa,
MHBAIMHOCTH WM 1OJIA.
BHUMAHUE: Ecnu BB TOBOPHTE Ha PYCCKOM A3bIKE, TO BaM JOCTYIHBI GecriaTHbie yeuyru nepesoia. 3sonute 1-800-752-6096.

Preferred Hospice respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, I’origine nationale, I’age, le sexe ou un handicap.

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-800-752-6096.

Sumusunod ang Preferred Hospice sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-752-6096.

Preferred Hospice iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber beikummt, aus wellem Land die Voreldre
kumme sinn, was fer en Elt ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-752-6096.
Preferred Hospice iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber beikummt, aus wellem Land die Voreldre
kumme sinn, was fer en Elt ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-752-6096.

5 G5l 58 iy a3 o shan s oy S0 54 sia Cumpiy )y Ll 5136 5 Qe Lualid ol (e (5l ) g )12 U a2 U352 Hospiice Preferred

1-800-752-6096 < g28: 15 o i bl oy S5 o S sl 3y nms 55 LEL s el e o S,

Preferred Hospice Seera hariiroo hawwaasummaa Fedeeraalaan wal gabatan sanyiidhaan, bifaan, dhiigaan, umriidhaan, hiri’ina qgaamaan, yookiin koorniyaadhaan hin loogu.
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-800-752-6096
Preferred Hospice cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagdo com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo.
ATENGAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-xxx-xxx-xxxx (TTY: 1-Xxx-xxx-xxxx). 1-800-752-6096
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